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Employee Engagement and Satisfaction Survey

Fill in each circle completely using a DARK BLUE or BLACK PEN, not a pencil. Do not use “x” or “/” marks. To ensure
your anonymity, mail your completed survey in the postage-paid envelope provided. Upon receipt of your survey, your answers
and comments will be added to those of your fellow workers and summarized as a group. The number in the right hand corner of
this document is for data processing only and cannot be tracked to any individual’s survey responses. If you have any questions or
comments contact Best Companies Group at support@bestcompaniesgroup.com.

Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
1. Overall, I am very satisfied with my employer........................... (© TN (O JUN (© U O (© IR O

How do you feel about each of the following specific matters? (Fill in a single response for each statement below)

2. This organization’s role in Diversity, Equity, and Inclusion: Disagree Disagr Agree Agree Not
Strongly Some\é Neutral Somewhat Strongly Applicable

The leadership of this organization demonstrates that diversity,

equity and inclusion are important through their actions............... O 8 ........... Of.......... O (© IR O
The leaders of this organization are open to input from employees...... ?’ ................... (© NN © JU (© IS O
I can trust what this organization tells me............ccccevveveevveneneeiereee. Qi (© IO (© BT © JUU (© I o
All employees are treated fairly by this organization regardless of

their back@round ..........c.cveieviiriiiiieiiciecieeet e siE e O, [© LSS (© B © JUU O O
This organization’s policies and procedures ,

discourage diSCrimination.............cecuevverierierreereeneeeessibossioninennenns (© FENT O (© S (© JUS (© I Q
I believe this organization will take appropriate action in

response to incidents of diSCrimMINAation..........c..coeeireaiirrernenerioiis (© TR (O JUR (O TR (© S Q e Q
This organization provides an environment for the free and open

expression of ideas, opinions and beliefs...4...........co...... \ ........ (O TN (O JUR (O TR (© JU Q e Q
This organization makes a strong effort to minimize discrimination....O............. (O JUN (© U (O J (© IR O
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3. The organization’s corporate culture and communications:

Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable

This organization treats me like a person, not a number....................... (© JE (© I (© S (© SN (© IS O]
This organization gives me enough recognition for work

that 1S Well dONE .....ccveivviieeirieieieeeeee e (© SR (O JUN (© U O (© IR O
I believe there is a spirit of cooperation within this organization ......... (© JUR O (© JUR (© JU (© IS O
I like the people I work with at this organization.................c.ccceueevreninn. (© JURUT O (© JUR O (© I O
At this organization, employees have fun at work. .............ccoccvevenrennn. O O (© B O (© I O
I feel I can express my honest opinions without fear of negative

CONSEQUETICES. +..vrevrerrarrerrersesseeseesseseessessessessessessesssessessessessessessensenns (© JUR (© I (© S (© JUS (© IS o
Changes that may affect me are communicated to me prior

t0 IMPIEMENTATION .....veeiieieieieeie et (© JE (© I (© B (© JUS (© JUS O]
My employer enables a culture of diversity ...........cceceveereririereneenene. (© JUS (© I (© B (© JUN (© IS O]
A diverse and inclusive environment can enhance

the company’s profitability ........c..ccoeeireriecirinieireeeceeeene (© TR (O JUN (© U O (© IR O
Employees of different backgrounds are encouraged

to apply for higher poSItioNS .........cccecvrerieiriirieieieieeeeee e (© JUR O ' ........ (© NU © JU (© IS O
This organization accommodates persons with special needs............... O..i. Ol (© JE N © JUU O O
Getting to know people with racial/ethnic backgrounds

different from my own has been easy at this company ................. o x .......... ®) AN O O O
Employees of different backgrounds interact well in this company ..... O’ .................. (© TR (O JU (© I O
At this company, employees appreciate others whose

race/ethnicity is different from their own ........c.cccoevevievievereenennnn, O] V. (© (© S (O S (© I o
This company is making progress with diversity initiatives........u.. O (O DS (O TR (© JU Q e Q
This company is committed to diversity. .......c.coceververereeenenne , ....... Q.00 1O T (O TR (© JU (© IR Q
This company respects individuals and values their differences. ......... (© TN (© JUN (O AU (© JU (© IR Q
This company does a good job of retaining an ethnically diverse

SrOUP OF @MPLOYEES. .voveeiiiieeieiiieiieieete et b et (© SRR (O JUN (© TN O (© IR O

A

4. Your role within this organization: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
I believe my JOb 1S SECUIE.......colevteureurinreriiiie st aitin et csteinest e eeenieeeeeeene (O TN (O JUR (O TR (© JU (© JS O]
I feel I am valued in this Organizationi.............ccooenienincniecinnns (© TN (O JUN (© TSR O (© IR O
I feel part of a team working toward a shared goal.............cccecveueneee. (© TN (O JUN (© TN (© J (© IR O
I am able to maintain a reasonable balaWween work and
my personal life ........ccociivieviiriiiiie e (© JURU O (© JUR O O e O
Most days, I feel I have made progress at Work............ccocvevievieieniennnns (© JURUT O (© JUNU O O O
5. Work Environment: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
This organization accommodates persons with special needs............... (© JUR O (© NN © JU (© IS O
I feel part of a team working toward a shared goal...........ccoceveuennee. (© SN (O JUN (© U (© JT (© IR O
I am able to maintain a reasonable balance between work and
my personal life ........ccooiiiiviiiiiiiciceeccee s (© JURU O (© JUN © JUU (© ISR O

Most days, I feel I have made progress at wWork............ccoeeevievieieniennn, (© JURU O (© JUR © JUU O O
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6. Your relationship with your immediate supervisor: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
My supervisor treats me fairly ..........coceceverrinennineece e (© TN (O JUS (© TR (O S (© I Q
My supervisor treats me With TeSPECt ........ecueevvereeerierieenieireieeerenene (© SN (O JUS (© TR (O S (© I Q
My supervisor handles diversity matters in accordance
With COMPANY POLICIES ....evveeieieiiieeiieieet e (© JE (© I (© JU (© IS (© IS o
My supervisor is sensitive to diversity iSSUES .........cecveveereerierieriereennnnns (© JES (© J— (© S (© JUN (© IS O]
I feel I can trust what my supervisor tells me ..........ccocoeceveeieieeieiennns (© JE (© S (© S (© JUN (© JS O]
7. Pay, Performance and Career Advancement Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
My pay is fair for the work I perform ............ccceevevievieneneiinicieien, (© JUST O (© S (O J (© I Q
I feel like my work is rewarded commensurate with my peers............. (© JE (© J (© JU (© SN (© IS o
If T do good work, I will be rewarded ..........cccocovirieinieinieieeee (© JE (© J (© S (© JUN (© IS o
Promotion and review results are transparent at this company ............. (© JU (© J (© S (© JUN (© JS O]
I am confident that promotion decisions are based on merit................. (© JUR (© JS (© BN © JU (© IS O
I believe I receive fair consideration for promotions..............c.ccocuvene.. (© JUR O . (© JUNR © JU (© IS O
This organization provides ongoing diversity, equity and inclusion ‘ ‘
BEQITIIIG. oo eeeooeee e oo eeeee oo eense e eeees e 0.9 ol W OO O 0
This organization helps me pursue a career path that aligns
with my skills and interests..........ccoevveieierievierierieneereere e O Qi (© JUNT O (© I O
This organization encourages me to develop professionally and/or !
acquire NEW SKIllS ......coccveievierieriiiiecieeieeeee e 0 (© N (© JUR 1© BRI (© IS Q
My career path is not affected by my ethnicity...........cocevveieciicierennnns QQ......... Q. (© JUS (O S (© I Q
8. Overall feelings about your employment experience: Disagree  Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
Most days, I look forward to going t0 WOrK...........cccevveeisieiueerreneennieniie (© JURU O (© JUR © JUU O O
My job provides me with a sense of meaning and purpose................... (© JUR O (© JURU O O e o
I am proud to work for this organization... ...... ... ieiieneeiiiine e, (© JUR (© IS (© JUS (© JUS (© I Q
I feel this organization has created an environment
where I can do my best worke... .. (O TN (O JUR (O TR (© IR (© J o
I am willing to give extra effort to help this organi”cceed ....... (O TR (O JUR (O TR (© JU (© IS O]
I plan to continue my career with this organization fo
at least two more years............... N T (© SN (O JUN (© U (© BN (© S O

I would recommend this organization’s products/services to a friend..O............. (O JUN (© TN (© J (© IR O
I would recommend working here to a “ ..................................... (© JN (O JUT (© JUTN 1O TR O e O
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NOTE: We recommend that you do not include your name or other identifying remarks in your responses to the two
open-ended questions listed below. Please do not exceed the space provided below.

9. What does this organization do that demonstrates that it is making a strong effort in the areas of diversity, equity and
inclusion?

10. What more should this organization do to ensure that it is committed to diversity, equity and inclusion?




The following questions are for classification purposes only. They will not be used to identify any individual.
Please fill in only one response per question.

11. How long have you worked for this organization? 16. Which of the following best describes your role?
Less than one Year .........cocceveveeereeieieieieese e Q Executive (CEO/President, VP, Director, etc.) ........... O
One year to less than two years ........cccccoeverenencrenne. Q Manager/SUPETVISOT .....c..covueeureieeieneeiiee e Q
Two years to less than five years.........ccocoeceverencnnenn. Q Administrative/Clerical .........cococeevieeienienenenenenenenn Q
Five years to less than ten years.........c.ccceevevenencnnenne. ©) Professional/Salesperson/Analyst/Technician............. Q
Ten Years OF MOTE .......cceeieiereerierieeieeeeeneenieeeeeseeseeenes Q Production/Service .........cocceeveeieiienieneninenceeeeee ©)
Prefer not to anSWer.........oocveeeevienieeieeeee e Q OthET ..o ©)

12. In what year were you born?
17. In which department do you work?

Example: 1990 Administration/Management..............ccccccererereeeenenne. Q
Customer ’rvice/Care/ SUPPOTt oo, Q
13. Whatis your gender? Finance/Accounting....\. ................................................ Q
FEMAE ..o O Human ReSOUICES i1 . ......ovvvoreeereeereec s Q
MALE ..ottt Q 4lfOI’mation Technology ..o, O
NON-BINAIY.....uueeeeeeeeeiiiiiiiieeeeeeeeeeeviiceieeeeeeeeenans @) Marketing/Advertising ...........ccecevveverenieeniereeeneceiene O
Prefer not t0 anSWeT ........oovvvvviceieeieeeiieeieeeeee e Q : Maintenance/Operations..........coceeviueiniirisininininninnnns O
ProdUCHON ...........c.oveeeeeeeeeeeeeeeeieeeeeeeee e, Q
14. What is your ethnic background? Sales/Retail/Business Development ...............c............ Q
Black or African-AMEriCaN ..o O OtheT .o Q
ASIAN .t snbe e Q h
White or Caucasian............cccee foueruenereneneeeeeencs % 18. How many days per week do you work from a
Hispanic or Latino ...................ocoboeeeciiionrrneesiotbonennns “remote” location?
Native American (not Pacific Islander) ..........c........... Q 5 days per week (100% of the tme) ..o o)
Pacific Islander .........cccocevinencncncene * ................. Q 4 days per week or more (but not 100% of the time) .. Q
Bi-Racial or Multi-Racial ..coocoococscscsicscscn O 2-3 days per Week........occoviiiiiiiiee e Q
Prefer not t0 aNSWeT .......cccuevverirenieninceeeieeesee e Q 12 42YS PEX WEEK oo o
15. Which is your job status? Less than 1 day per Week...........cocoveveeveveverereeeeernen. Q
NEVET ..ottt Q
FUll-Time ..o Q
Part-Time ......cooueriirieiieiieieeeee e Q

Thank You for Your Participation!
For questions or comments, please email support@bestcompaniesgroup.com.
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