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Employee Engagement and Satisfaction Survey

Please complete this approximately 15-minute confidential survey with your honest feedback. Responses will be sent directly
to and processed by Best Companies Group. No one will have access to your specific survey responses. Employers are not given
any information that enables them to trace answers back to a specific person, even if you are part of a small demographic group.
We will not report results from demographic categories with fewer than five respondents. Your employer may receive a report
that summarizes, in alphabetical order, all responses to the two open-ended questions at the end. Please do not include your
name or other identifying remarks in your responses. For questions contact Best Companies Group at
support@bestcompaniesgroup.com.

Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable

Overall, | am very satisfied with my employer................cccoeeevvrenennn. (© TN (© TSR (© ISR (© I [© TR Q

How do you feel about each of the following specific matters? (Fill in a single response for each statement below)

This organization’s leadership: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable

| understand the long-term strategy of this organization..................... ©) ,, ®....... (© IS (© I [© TR Q
| have confidence in the leadership of this organization...................... ©).. . (© TSR (© IS (© I [© TR Q
The leaders of this organization care about their employees’

WEII DEING .ot (© JUR (© JU (© BRI (© JUTRT (© I Q
Senior leaders live the core values of the organization..........cc.ccecen... (© JER (© IR (© I (© IR (© IR O]
The leaders of this organization are open to input from employees ...O............. (© JU (© BRI (© JTUT (© I Q

The organization’s corporate culture and communications:

Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable

This organization’s corporate communications are frequent enough .O.............. (© TSR (© JNTUR (© I (© TR Q
This organization’s corporate communications are detailed enough . O.............. (© JURT (© ISR © TR (© JSU O
This organization effectively communicates its progress towards

meeting departmental 80als..........ceeveveieriereresereeeeee e (© JUR (© JUN (© I (© JS (© R O
I have a good understanding of how this organization

is dOING fINANCIAIY ..oveeveiiiceceeeeee s (© JER (© IR (© I (© IR (© IR O]
| can trust what this organization tells me.......c.ccceeevevveeieeneccecieeeens (© JUU (© J (© JUU (© JTRT (© I Q
This organization treats me like a person, not a number..................... (© TN (© TSR (© TSR (© IS (© T Q
This organization gives me enough recognition for work

that is Well dONE ...cveeeiciicecee e (© JUUR (© S (© JUU (© IR (© I Q
Staffing levels are adequate to provide quality products/services....... (© JOUR (© JU (© JUU (© JTR (© I Q
Quality is a top priority with this organization .........c.cccceeveeveereenreennen. (© JUU (© JU (© JUU (© JTRT (© I Q
Safety is a top priority with this organization..........ccceeevevvieveeeenreennen. (© JUU (© J (© JUU (© JTRT (© I Q
| believe there is a spirit of cooperation within this organization ........ (© JOUR (© JU (© JUU (© JTR (© I Q
My employer enables a culture of diversity .......c.cccceeevreieeeerereceeenen. (© TN (© TSR (© TSR (© IS (© T Q
This organization makes a strong effort to minimize discrimination ...O.............. (© TSR (© TSR (© IS (© T Q
| like the people | work with at this organization.........cc.cccceeevreervenne.. (© TN (© TSR (© TSR (© IS (© T Q
At this organization, employees have fun at work. ........ccccceevvevveeennnn. (© TN (© TSR (© TSR (© IS (© T Q
| feel | can express my honest opinions without fear of negative

CONSEOUENCES. .uveeereeereerreereeiseesseenseenseesseessessseeseesseesseessessesssesseesses (© JUS— (© JU (© BN (© JTR (© I Q

Changes that may affect me are communicated to me prior
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10 IMPIEMENTALION ..cccvveeeriecreecreecreecree et n D e (© TS (© TS (© IS (© T Q
Your role within this organization: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
I like the type of work that 1 do......ccoceoiiiiiiiiiiiiee e (© JUR (© JUTR (© JUU (© JTUR (© I Q
| am given enough authority to make decisions | need to make........... (© T (© TSR (© IS (© I © T Q
| believe My JOD IS SECUIE ...ccvvi ettt e (© T (© TSR (© IR (© I © T O
Deadlines at this organization are realistiC.........c.cccceevvievieeciee e, (© T (© TSR (© IR (© I [© T O
| feel | am valued in this organization ..........cccceeeveevieecie e, (© T (© TSR (© IR (© I [© T O
| feel part of a team working toward a shared goal..........cccccevieiiniine (© JUR (© JUUR (© JU (© JURTR (© I Q
I am able to maintain a reasonable balance between work and
My Personal life ... (© JUR (© JUTR (© JUU (© JTUR (© IR @)
My job makes good use of my skills and abilities ............ccoeeevvrenreeennen. (© TSR (© TSR (© IS (© I [© TR Q
| have a clear understanding of my job role ..........ccceeeviivieeciiecneenen. (© TN (© TSR (© ISR (© I [© TR Q
| understand the importance of my role to the success of
the Organization.......cccceieceieiee e et (© TR (© TSR (© ISR (© I (© JST Q
Most days, | feel I have made progress at Work. .........ccoveeveereeneecnnnne (© JUR (© JUTR (© BRI (© JTUT (© I Q
Your work environment: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
My physical working conditions are good .........ccccccveeeeivievieeniee e, ©) .. .. 6, W (e, ™ (© I [© TR Q
My general work area is adequately heated/cooled ............cccoevenene. QR ... 07 . S (© I (© IR (© I Q
There is adequate noise control to allow me to focus on my work......O............. (© JUUR (© IS (© IR (© I Q
My workspace has adequate privacy for me to do my job................... oOw.. ¥ (© IR (© IS (© JUTRT (© I Q
| feel physically safe in my work environment.........cccoccoveeneiiennennnnn. (© JUN (© IR (© IS (© JTUT (© I Q
Your relationship with your immediate supervisor: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
My supervisor treats me fairly ........coceeeveeieiieie e (© JOUR (© T (© JUU (© JUTUT (© I O]
My supervisor treats me With respect .........cccccevveeveeeceeccieecee e, (© TS (© TSR (© ISR (© I © TR Q
My supervisor handles my work-related issues satisfactorily .............. (© TN (© TSR (© ISR (© I (© TR Q
My supervisor handles my personal issues satisfactorily ..................... (© TSR (© TSR (© ISR (© I (© TR Q
My supervisor acknowledges when | do my work well ........................ (© TS (© TSR (© ISR (© I © TR Q
My supervisor tells me when my work needs improvement ............... (© JOUR (© T (© BRI (© JUTUT (© IR O]
My supervisor is open to hearing my opinion or feedback .................. (© JUUR (© T (© BRI (© JTUT (© IR O]
My supervisor wants me to develop to my fullest potential................. (© JOUR (© JU (© BRI (© JTUT (© I O]
| feel | can trust what my supervisor tells me......ccccccevveeveeveececieenenn, (© JOUR (© T (© BRI (© JUTUT (© IR O]
Training, development and resources: Disagree Disagree Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable
This organization provided as much initial training as | needed........... (© JOUR (© JU (© JUU (© JTR (© I Q
This organization provides as much ongoing training as | need ........... (© JUU (© JU (© JUU (© JTRT (© I Q
This organization provides the technology, equipment and
resources | need to do my job well.......cccoeevieveeeiiieiieccieceeee. (© TN (© TSR (© TSR (© IS (© T Q
The computer or other hardware | use to do my job is dependable....O............. (© TSR (© TSR (© IS (© T Q
The software and program applications | use to do my job are
AEOUATE...cve ettt ettt et et et ete et e et e e be e saeesaeeras (© JUU (© J (© JUU (© JTRT (© I Q
Technology issues are resolved in a timely manner .........ccccccceeveeneenne. (© JUU (© JU (© JUU (© JTRT (© I Q
Technology issues affecting my work are communicated to me
IN @ tIMEIY MANNET ..c.eiiiiiicteecee ettt et (© TN (© TSR (© ISR (© IS (© TS Q
This organization helps me pursue a career path that aligns
with my skills and iNterests........ccceevreeeeeceieeeeceeee e (© TN (© TS (© TS (© IS (© T Q
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This organization encourages me to develop professionally and/or

ACQUIrE NEW SKIllS....eeieeiiiieeieecree ettt s eree s (© TR (© TSR
If | do good work, | will be rewarded ..........coceevvievieeciiccieccee e, (© T (© TSR
Pay and Benefits: Disagree Disagree

Agree Agree Not

Strongly Somewhat Neutral Somewhat Strongly Applicable

My pay is fair for the work | perform.......ccccooeevivivieecie e, (© T (© TSR
Overall, I'm satisfied with this organization’s benefits package........... (© T (© TSR

Specifically, I'm satisfied with the:

Amount of vacation (or Paid Time Off) ......cccceeevvieiieecieececcee e (© TR (© TSR
SiCK 18AVE POLICY wnvieiieiiiie ettt (© JUUR (© S
Amount of healthcare paid for ........coeevviiiieecie e (© TSR (© TSR
DeNtal DENEFILS.....ccueeciii e e (© JUUR (© JU
ViSioNn €are DENEFItS......cccuieciiiiiecee e (© JUUR (© TN
Retirement plan benefits ........ccveeiveieieeccic e (© TSR (© TSR
Life insurance benefits.....ccoceeieciiiiccciie e

Disability BENEFItS .....ccociuiieiiee e

Tuition reimbursement benefits

Overall feelings about your employment experience: Disagree Disagree

............. O 0. O
............. Q. 0. O
............. Q. 0. O
............. Q. 0O
............. Q. 0O
............. Q.. 0. O
............. Q.. 0. O
............. Q. 0. O

Agree Agree Not
Strongly Somewhat Neutral Somewhat Strongly Applicable

Most days, | look forward to going to WOrk. ........ccceeevveeieeneenneeineenenns (© TSR 1O ORI
My job provides me with a sense of meaning and purpose. ................ (© JUUR (© IR
| am proud to work for this organization... ......c.cceeeeeveivenienecce s (© JOUR (© IR

| feel this organization has created an environment

where | can do my best Work.........cccoecveeeeeeicieeecee e (© TSR (© TSR
I am willing to give extra effort to help this organization succeed....... (© TS (© TSR

| plan to continue my career with this organization for

at |€aSt tWO MOTE YEAIS ......ecvieveeetiereereere ettt ere v eane e (© JUUR (© IR
| would recommend this organization’s products/services to a friend O............. (© TN
| would recommend working here to a friend .........ccccceevveveeieecneenenn, (© JOUR (© IR

............. Q. 0. O
............. Q. 0.0
............. Q. 0. O
............. Q. 0. O
............. Q. 0. O
............. (O JNNNRRANO DING
............. Q. 0. O
............. Q. 0O

NOTE: We recommend that you do not include your name or other identifying remarks in your responses to the two
open-ended questions listed below. Please do not exceed the space provided below.

What does this organization do that makes it a place where people would want to work?

What can this organization do to increase your satisfaction and productivity as an employee?
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The following questions are for classification purposes only. They will not be used to identify any individual.
Please fill in only one response per question.

How long have you worked for this organization? What was the last grade or class you completed in school?
Less than one year......c.coevvviviicinicicincn o NOt @ High SChOO! 8rad veeveeeeeereeeeeeeeeeee e O
One year to less than two years ............ccoueerveeennns Q High SChool 8rad ........ccuovuierierieiieieriieeieeeeeiesieeeeseenees Q
Two years to less than five years ... Q SOME COIBEE «.vvvreririririiiiere ettt Q
Five years to less than ten years......cccccovveeeeevieeennnenn. Q Associate’s or two-year college degree
TEN YIS OF MOT€...euveveeereceeeereeeeseeseseseesessesesssseseeens Q (including Technical or vocational degree......... ... @)
Prefer NOt t0 ANSWEN ..........cvruveerceerecieeesreesee s O Four-year college degree ........ommmrormmmrersssereien @)

In what year were you born? Post graduate degree (Masters, MBA, JD, MD, Ph.D.) O

Prefer NOt t0 aNSWEN .....ccccvveeeecieee e O

Example: 1990

Did you graduate after July 2020?

i ?

What is your gender? YES ovvivrenneeen O Rl e O
FOMA@ oo @) NO R O .y . ..coeeeeeeernnenneccreernnnnaes Q
Male o) Prefer NOt t0 aNSWEN ....c.vvvveeriieiieeniee e O
NON-BiNArY eueeeiiiiiieiiieieirr e rrrrneneeenerenerernees O .

Have you ever served in the U.S. Armed Forces, Reserves, or
Prefer Not t0 aNSWer........ccuveeeeciiiieccieee e O National Guard?
What is your ethnic background? Yes, Now 0N active duty......ccocceerviieveeiniennieiiieeieeane Q

Yes, on active duty in the past, but not now................ Q
Black or African-American ........ccceeeevveeneeneencenennenne o o .

Yes, service in the Reserves or National Guard only
ASIAN <o aaaas O (includes initialtraining) '''''''''''''''''''''''''''''''''''''''''''''' O
White or CaUCaSIaN........oooovvvvvvvvvvvmmmmnis Q NO ¢ttt ettt sttt enen Q
HISPANIC OF LAtIN0 w.vvvveeeeceeeeeereeeeeeeeeeese oo eeerenenenans Q
Native American (not Pacific Islander) .......ccococvveveven.. Q Which is your job status?
Pacific ISIaNder.......cooveeviiiiiieeeeeeee e O

FUNTIME ot Q
Bi-Racial or Multi-Racial........cccceeevierniiiniinnieenieeene Q

PArt-TIME vt Q
Prefer NOt t0 aNSWEr ....cccuvvvveeiei e O

Are you the parent or guardian of any children under 18 in
your household?

Parent ... Q
NOt @ PaAreNt.....eeeeeeieieieee Q
Prefer NOt t0 aNSWeT ....ccccvviveveiiiiecsee e Q
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Which of the following best describes your work setting?

(O] 1] ) = T O
[ 1V o1 T S Q
REIMOTE 1.ttt ee et et e e e e eeeeeeeeee e e eeeeeeeeens Q

Which of the following best describes your role?

Executive/VP/Regional .......ccccccveevuveeeeiecieecie e Q
Manager/Assistant Manager ........cccoeveeveveeeveesveennens Q
SPECIALIST ettt Q
NON-eXempt ASSOCIALE .......cvveeevrereeeeeceerereraesesesaerenans Q
(@1 o =T R UPPSRRN Q

In which department do you work?

Executive/Senior Management .......c.ccccoeveeeveevveennnenn. Q
Marketing/Business Development .........ccccceveevveeennenne Q
ACCOUNTING .eeiiiiiieiiiiiee et Q
Human ReSOUrCeS ........cccuviiiiiiiiiiiiiiiiccecece e Q
Member SErviCes .........ccovivvireiirciineenee e Q
LENGING cvoveveeeeeeeeeeeeeeeeeeeesesee e eeseseeseseseenenessessesenenas Q
Finance/Risk Management .........ccceevveeevveecveenveennnenn, Q
T ettt o
AdMINIStration ......c.cceevveiienenieee e Q
(0] oT=] =) A0 o F- 3PP O
OtNET et O

Thank You for Your Participation!

For questions or comments, please email support@bestcompaniesgroup.com
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